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MSALE365

Phan mém CRM’

Giai phap khai thac, cham séc khach hang va
ho tro marketing, ban hang trén 1 hé thdng
duy nhat

[ Pugc phdat trién va van hanh béi NKK Digitalj

NKK Digital



NOi dung chinh

07 vén ¢ cta quan tri sale

B w o D
I 0  p

02 Giai phap

i B
= =

(%]
[

03 Tal sao chon chung toi

04 Case study

OS5 Thong tin lien he

) NKK Digital



01 Van dé cua quan trij sale
N

NKK Digital



2

VAN PE CHUNG CUA CAC DOANH NGHIEP

THIEU DONG BO HOA GIT’A CAC BO PHAN
Cac bd phan khac nhau nhu ban hang, marketing va ho
02 trg c6 thé khéng clng nhin nhan vé khach hang, dan dén
mau thuan théng tin va sw mat dong bod héa trong quan
ly khach hang.

QUAN LY THONG TIN KHACH HANG KHONG HIEU QUA

vién ban hang cé thé gap khoé khan trong viéc quan ly

01 Do su phan tan théng tin va thiéu hé théng, cac nhan
thong tin khach hang va tuong tac hiéu qua.

THIEU CONG CU QUAN LY VA PHAN TicH DU LIEU

Viéc thi€éu mdét nén tdng CRM manh mé va phan tich dir
liéu thuong dan dén viéc quan ly khach hang thiéu hiéu
qua va khé khan trong viéc t6i vu hdéa chién lugec ban
hang.

QUAN LY DU’ LIEU KHONG CHINH XAC VA LOI THO!

D{ liéu khach hang thudng xuyén khéng chinh xac do
03 nhap sai, cdp nhat khéng dong bd, dan dén quyét dinh
kinh doanh khéng chinh xac.

KHO KHAN TRONG VIEC QUAN LY MOI QUAN HE V&1 KHACH HANG QUAN LY DOI NGU BAN HANG KHONG HIEU QUA

viéc phan céng khéng chinh xac, khéng theo doi dugc
hiéu qua lam viéc cua tirng thanh vién.

thé trd nén phrc tap do thiéu moét quy trinh ré rang va

05 Viéc duy tri va phat trién méi quan hé véi khach hang cé
cédng cu ho trg.

o 6 Viéc khéng cé cdng cu quan ly hiéu qua c6 thé dan dén

:. NKK Digital
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GIAI PHAP KHAI THAC,CSKH VA HO TRO MARKETING, BAN
HANG TREN MOT HE THONG DUY NHAT

* Tang cuong tuong tac va cham soéc khach hang
* T6i vu héa quy trinh ban hang

* Phan tich dU liéu

* Tang cudng trai nghiém khach hang

* Linh hoat va tich hgp

* Tang cuong hiéu qua Iam viéc nhém

tgg Tudng thich da nén tang ¢ 2 )  Nang cap thudng xuyén .@. HO trg 24/7

NKK Digital
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Cap quyén
import/export dir liéu
khach hang chat ché

Luu lich s&r hoat déng
cla sale

Quan Ly tap dir liéu
cla tirng sale, phan
quyén phan cép sale

Phat hién va sang loc
théng tin trung lap

Luu lich str tuong tac
khach hang

Quan ly bao gia

Tinh nang co ban

Loc, phén loai khach
hang

Thoéng ké hoat dong
va hiéu qua cua sale

Quan ly sdn pham,
hép dong

Lén chién dich cham
soc khach hang va
quan ly chién dich

Tich hgp Email, goi
dién, zalo...

Ghi chu, nhac nhd,
Lich cong viéc

N«



MSALE365

Cung cap giai phdp hodn hao gitp ndng cao chat lugng
dich vu CSKH, thic day doanh s6 bdn hang.

NKK Digital
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Phan loai dir lidu é
khach hang

Théng ké twong
tac/chuyén doi

Phan loai theo phan hc‘“)i@g

Lén chién
dich sale

Chi dinh nhan

Bao cao .
) vién Sale

danh gia

Cham sé6c¢ KH,
chdét don

Lén kich ban
cham séc

f® Nk Digital
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Cac Lol

?@? Linh hoat, kha nang tuy chinh cao

Tich hop da hé thong

() .
c;:i% Dé sir dung

%

Mién phi trdi nghiém
Cham so6c 24/7

:ﬁj::- NKK Digital
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An toan va bao mat thong tin

Hé sinh thai lon
tich hop da giai phap

Téi wu va tinh gon

Phan tich dir liéu va bao cado

Do chinh xac cao

=
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Hon 100+ khach hang va doéi tac
da tin tudng va lwa chon chung toi

h
viettel VO
CMC CORP
T P VINGROUP

~

3

butterfly

Carebiz
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TIN DUC

pOI TAC:

Tin Birc Group

NGANH NGHE TIM KIEM KHACH HANG TIEM NANG

Heé Thong bién Mat Troi Luu Trir * Tim kiém dr liéu khach hang tiém nang

* Phan loai dir liéu

U'NG DUNG CRM

* Quan ly khach hang

» Quan ly chién dich

» Quan ly sdn pham

* Quan ly hoat déng sale

NKK Digital
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pOI TAC:
Eva Spa

NGANH NGHE

Cham séc sac dep

NKK Digital

TiM KIEM KHACH HANG TIEM NANG

» Tim kiém dir lieu khach hang tiém nang
* Phan loai dir liéu

U'NG DUNG CRM
* Quan ly khach hang

* Quan ly dich vu
* Quan ly hoat dong sale

19



S-Homes Group

Silen tao 0 dm farks pledle

pOI TAC:
S-HOMES

NGANH NGHE

Moi gi&i bat dong san

:ﬁj::- NKK Digital

TiM KIEM KHACH HANG TIEM NANG

» Tim kiém dit liéu khach hang tiém ndng
* Phan loai dr liéu

U'NG DUNG CRM

* Quan ly khach hang

» Quan ly chién dich

» Quan ly sdn pham

* Quan ly hoat dong sale

 Tich hgp mail, zalo, dién thoai

AN
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05 Thong tin lien hé
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Cong ty TNHH NKK Digital

Tang 4 toa nha NewSky Line, KDT Van Quan,
Ha Bong, Ha NOi

Info@nkk.com.vn

0246-6807-288

https://nkk.com.vn/

PANG KY DUNG THU MIEN PHI

D nckpigital



https://nkk.com.vn/
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Chung toi rat vui va han hanh dugc dong hanh cling ban trén con
dudng chinh phuc khach hang va cung nhau tao ra nhirng gia tri bén
ving
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